Garima Kadian
622, Sector-6, Bahadurgarh, Haryana.
Phone: 01276-244622
                       Mobile: (0)9991947680                   email: garimakadian@gmail.com
Objective:

To obtain a management position at an industry-leading company.
Education:
2003-2006:
Diploma in Hospitality Management, American Hotels & Lodging Association (AH&LA)

Course work:
Hospitality Sales and Marketing, Managing Front Office, Leadership Skills, Basic              Accountancy in Hospitality, Hospitality Human Resource Management.

Employment:
2006-2008:
Crew Worker, Wendy’s Old Fashioned Hamburgers; Panmure, Auckland, New Zealand
· Taking customers’ orders effectively and accurately and ensuring customer satisfaction.
· Helping other Crew members and maintaining cleanliness around the dining area.
· Handling customer complains.
2005- 2006:
Assistant Front Office Manager. (Trainee), Hotel GajRaj Pvt. Ltd; Haryana, India

· Providing excellent customer support
· Handling general customer inquiries on phone and personal level. 

· Managing customer requirements.
Skills and Strengths:

· Intermediate skills in Microsoft Office, Advanced knowledge in Micros Fidelio.
· Technical skills and good understanding of managing front desk
· Able to show great patience while dealing with difficult situations and people
· Able to work well as part of a team
· Multilingual; fluent in English and Hindi, basic knowledge of Korean.
· To be Professional and a cheerful person as per the situation.
Hobbies:

· Interacting with people.

· Listening to music.

· Reading books.
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